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You undoubtedly already know that you can choose from a variety of customer service solutions. Support
options include a ticketing system, knowledge base, email, and phone. Each of them contributes in some
way to the success of your business.
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The use of a live chat feature on your website has nonetheless been found to be the most efficient means
of providing customer service, and here is why.
Is there a live chat option on the website? It would be ideal if there were no need to wait in line or be
placed on hold in order to get answers quickly. On top of that, you can be productive instead of waiting by
the phone for a response.

Adding a live chat option to your website or business can help you overcome these frequent customer
service obstacles, boost the daily productivity of your support team, and provide your firm a competitive
edge in many ways.

Live-Chat : In Brief

Live chat is a form of online customer care that connects website traffic with a live representative of the
firm they are checking out. It is normal practise to use a live support application to instantly assist
consumers, field their inquiries, and lead them through the buying process.

Clients appreciate the ease of live chat

About 63% of people are more inclined to return to a site that offers live chat.

Live chat is the most popular method of contact with customers among millennials.

When brands respond to customers’ questions in less than a minute, 59% of them are more inclined to
make a purchase.

As much as 38% of buyers have attributed their final decision to the live chat experience.

If clients have questions and can’t obtain solutions quickly, 53% of them will quit their online
transactions.

Live Chat : Cost And Time Efficient

Though with live chat, one agent can run several live chat sessions at once. In turn, this lowers the cost of
the service. Real-time customer service has extra benefits over other channels. Together, these two things
(lower inputs and higher benefits) increase the ROI.

There’s something else worth mentioning. With the live chat feature, customers can also choose products
that are better for their needs. In turn, this leads to fewer product returns, which increases your company’s
profits indirectly.
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IS IT WORTH IT TO HAVE A LIVE CHAT?

Yes, that’s the simplest answer you could give.

Live chat is a great choice for the competitive business world of today. Customers like live chat because it’s
easy for them to get the answers they need right away. In turn, this kind of customer service makes it
easier for customers to stay loyal and happy. But it doesn’t end there.

In the long run, these improved performance indicators will affect your entity’s finances. Live chat can
boost sales and conversions. Also, loyal customers don’t care as much about price as new ones. This, in
turn, makes the income side of the P&L statement look better. You should think about putting a chat room
on your website. It is a low-cost solution with a high return on investment (combined with increased
benefits).

6 Reasons Why You Should Build A Live Chat
System For Your website

1. Live chat makes it easier for customers to get help.

Live chat allows clients to get in touch with you instantly whenever they have any issues they can’t figure
out. This is considerably more satisfying than sending an email to customer care, when you have no idea
when you’ll actually receive a reply. Live chat has higher customer satisfaction rates than other forms of
support, most likely due to the convenience of the instantaneous nature of the service.

2.Boost the Number of Sales

Studies have shown over and over that live chat makes sales go up, and companies are taking advantage
of this. Live chat has been shown to increase conversions by 3–5 times and increase ROI by up to 600%.
According to the same report, people who use live chat are three times more likely to buy than those who
don’t.

One thing is clear from these numbers: live chat works to get leads and make sales. Because live chat
gives visitors instant access to your support staff and sales team (and vice versa), your team has many
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more chances to turn these visitors into paying clients or customers. This is one of the main benefits of live
chat.

3.Faster Problem Resolution

Agents can quickly “push” links to help or training documents through the chat window when they are using
live chat. So, agents don’t have to walk users through troubleshooting and problem-solving steps step by
step. Instead, they can send the visitor straight to the right document or content.

Also, the ability to share screens and co-browse means that even the most complicated problems can be
fixed quickly and easily. This is something that you can’t do at all with phone support. With fast resolution
times, these features save agents and businesses a lot of time when answering questions. They also
improve team efficiency and customer experience (CX).

4.Live chat makes customers happier, which is a good thing.

An ATG Global Consumer Trend survey found that over 90% of customers find live chat helpful.
Confidence is instantly increased just by seeing the chat button. Chat allows clients to have a two-way
conversation with your company. When you share your thoughts with your customer, you move beyond
simply lecturing them on the merits of your product.

5.Live chat improves productivity in customer service and decreases
associated costs.

In addition to being simple to set up and simple for your customer care personnel to master, chat has a
much lower cost per transaction than other (less successful) communication channels like call centres or
social network communities. Additionally, a customer support representative can speak with up to five
people at once and yet provide “one on one” assistance to numerous consumers. Your workforce
requirements drop as a result, and productivity soars.

6.Chat transcripts and statistics help improve client interactions on
websites.

You may improve your website to better handle the questions and worries that potential consumers
express via live chat by reviewing these questions and concerns. This will result in improved customer
service.
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